
The Carlsbad Seapointe Resort Annual 
Homeowners Meeting on Saturday March 
6th was a complete success! We would 
like to extend a warm thanks to all of our 
Owners in attendance.  
We hope you enjoyed 
our “possibility of rain” 
set-up with the large 
tents on the back lawn. 
 
As you saw by our open 
house in room 101, 
there have been quite 
a bit of changes and 
upgrades over the past 
year.  We highlighted 
everything from the 
blackout draperies and 
cornice boxes, brand new mattresses 
and bedding, new kitchen and bathroom 
faucets, patio furniture, energy star 
appliances, ceiling fans and more!  We 

received some wonderful compliments 
about the unit as well as suggestions from 
our Owners.  

One of our Owners 
quoted on Facebook, 
“Thank you to all 
the great staff and 
management for 
making it so special” 

Everyone who attended 
the meeting also had a 
chance to see the brand 
new granite counter 
tops in the Hospitality 
Center, the Front Desk, 
the Activities Desk and 

the Concierge Desk.  This new look 
paired with the latest paint color behind 
the desk provides a warm welcome to all 
Owners and Guests upon arrival.  

Your Reserve Funds at Work
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A Newsletter for Carlsbad Seapointe Resort Homeowners and Guests

Guy Hall, General Manager

SeaViews

In our continued efforts to reduce 
our impact on the environment, 
your Resort in collaboration with 
Grand Pacific Resort Management 
is now offering you, our Owners, 
the opportunity to receive your 
newsletter via email. 

Opt in now! 
All you need to do is:

1. Go to 
	 www.grandpacificresorts.com

2.	Click on Owner Services

3. Click on Online Newsletters

4. Fill in the form to sign up 

Please partner with us to Go 
Green, which will help save the 
environment and also be a cost 
savings for your Association.

going Green!

We Are 
Making the Move 
to Paperless!



Expansive Views and 
Expanded Vacation Opportunities

•	The newest, largest and 	
	 most luxurious resort in our 	
	 GPR family of resorts

• Hilton Grand Vacations 	
   Club’s first affiliated resort 	
   on the California Coast 

• �Luxurious vacation villas with 
panoramic ocean views

• Exceptional resort amenities	
   and services

• �HGVClub’s flexible point-
based reservation system

For this exciting opportunity 
to expand your vacation 
ownership call 877-879-6802

Many of our Owners have 
had the pleasure of sailing the 
open sea on the 39-foot luxury 
yacht Obsession with Captain 
Les George.  His sailing tours 
out of Oceanside have been a 
Grand Pacific Resorts favorite  
for many years.  

Recently Captain Les took an 
excursion of his own.  For the past 
six months he has been enjoying 
the open seas of the South 
Pacific.  The crew of two set out 
on an adventure departing from 
Oceanside heading to French 
Polynesia, with their first stop 
the Marquesas Islands.  One of 
the five islands that make up the 
Marquesas is Ua Pou, their first 
stop.  These islands were created 
by old volcanoes that have sunk 
back into the sea, creating an atoll.  
It is difficult to navigate around 
these outlined ridges since most 
of them are lined by coral reefs.  

The next stop was southeast to 
the Society Islands, including 
the popular islands of Tahiti, 
Papeete and Bora Bora. As they 
were heading north to Hawaii, 
Hurricane Carol hit.  Luckily 
Captain Les received daily reports 
from the National Weather  
Service and decided to wait it 

A Sailing 
Adventure

2  l   S E A  V I E W S

(Continued on page 3)

Don’t forget Bonus Time is a wonderful 
benefit available to Carlsbad Seapointe 
Owners.  If you need a few nights away, 
do not hesitate to call the Resort to book 
your special Bonus Time rates.  

If we are unable to book your reservation 
right away we will put you on our 
wait list.  Our Front Desk staff actively 
pursues the wait list, as we have pop up 
reminders on a daily basis to call Owners 
and offer this great rate as soon as units  
become  available.  

Bonus Time at Carlsbad Seapointe
Utilize the benefits of your Ownership 
and call the Resort to be added to our 
wait list for specific dates or our “Bonus 
Time Anytime” wait list.  

We look forward to seeing you all soon.

At Grand Pacific Resorts annual employee 
celebration dinner in February of this 
year, many employees were rewarded for 

Congratulations! 
2009 Employee of the Year - Robert Collins

their contributions to providing such great 
vacations to all of our Owners and Guests 
in the Grand Pacific Resorts family. 

Congratulations go to Robert Collins for 
earning our Employee of the Year award 
for 2009.  While Robert served as evening 
Manager on Duty, he was very in-tune 
with the day-to-day operations around 
the Resort. He was recently promoted to 
Front Office Manager. 

We at Carlsbad Seapointe Resort 
are proud to have him on our team. 
Congratulations, Robert.
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out drifting in the middle of the 
South Pacific for a few days until 
the hurricane passed. Captain 
Les stayed up-to-date with his  
followers via “Air Mail,” where he 
would send out his daily ramblings, 
as he likes to call them.

Now that Captain Les is back he 
has started his sailing excursions 
once again for those who like to 
sit back and relax or who like to 
help him sail.

A Sailing 
Adventure

Note:  If you wish to have a copy of the Minutes for your records, please send your request along with a ($.63) stamped self addressed envelope to 
Grand Pacific Resort Services, L.P., 5900 Pasteur Court, Suite 200, Carlsbad, CA 92008, Attn: Lois Sklar.

2010/2011 Meeting Dates
Tuesday, June 22, 2010 
10am at Carlsbad Seapointe Resort
Thursday, September 16, 2010 
10am at Carlsbad Seapointe Resort
Friday, December 3, 2010 
11am at Carlsbad Seapointe Resort
Saturday, March 5, 2011 
12:30pm, Regular Meeting
2pm, Annual Owners’ Meeting
at Carlsbad Seapointe Resort

Note: Owners are welcome to attend any regular Board meeting. Board meeting agendas are posted at the resort four days prior to the meeting.  If you 
would like a copy of the final agenda for any Board meeting mailed to you, please contact your Resort Manager prior to the meeting.  Since meeting times 
and location are subject to change, please contact your Resort Manager in advance to reconfirm the exact time and location.

Learn how to make the most 
of your ownership with our 
complimentary classes.

Please reserve your attendance 
and verify date, place and 
times and ensure your detailed 
information is available to you at 
the classes, by contacting Owner 
Services at 888-477-6967.

Make the Most 
Of Your Ownership

RCI Weeks 101 Class Schedule
Brought to you by Owner Services & RCI

May 8th, June 12th 
No Classes in July, August 14th
HGVC 101 Class Schedule

Brought to you by Owner Services
May 1st & 15th, June 5th & 19th

July 10th & 17th, August 7th, 21st & 28th

March 6, 2010 – Vice President Mary Dieckmann called the meeting to order at 
Carlsbad Seapointe Resort at 12:50pm.  Board members in attendance were Linda 
Simkins Ruane, David Brown, Mary Dieckmann and Chuck Munzert.  Dr. Joseph Spirito 
was unable to attend.  Representing Management were Nigel Lobo, Vice President of 
Resort Operations; Guy Hall, Area Manager, and Mandi Osborn, Assistant General 
Manager.  Owners were also present. Lois Sklar took the minutes.   

Board of Directors’ Meeting Highlights

The following actions took place:

•	The Board approved the Minutes 
of the December 4, 2009 Board of  
Directors’ Meeting.

•	An overview of Front Desk Operations, 
Housekeeping, Maintenance, Fiscal 
Performance and Reserves was 
presented.

•	The Board approved the Sales and 
Marketing Agreement with Advanced 
Commercial Corporation.

•	The meeting adjourned at 2:35 pm.

Annual Owners’ Meeting Highlights
March 6, 2010 – Vice President Mary Dieckmann called the meeting to order at 2pm.  

The following actions took place:

•	The March 7, 2009 Annual Meeting 
Minutes were approved.

•	Guy Hall, Area Manager, introduced 
resort staff and provided a 
PowerPoint presentation outlining 
Resort Operations that included 
Maintenance, Housekeeping, Front 
Desk, Resort Improvements, Year-end 
Fiscal Performance, Guest Satisfaction 
Scores, Social Media and the Christel 
House charity. Dan Zwack, ResorTime, 
outlined services available through 

ResorTime.com, GPX Exchange Program 
and the Owner Rental program.

•	The election results were as follows:  
Incumbents Mary Dieckmann and 
Linda Simkins Ruane and Chuck 
Munzert were elected to the Board of 
Directors for a two-year term.

•	Owner Forum topics included the 
Owner delinquencies and foreclosures, 
the unit request process, fixed and float 
ownership, service animals and Owner 
Appreciation Week.

•	The meeting was adjourned at 3:45pm.



see your favorite sports heroes and 
entertainers. This event will benefit 
the Brees Dream Foundation. Morgan 
Run Resort and Club, Rancho Santa Fe.  
www.ismsports.net

May - August 
Jazz in the Park Carlsbad
Enjoy jazz music in various parks in 
Carlsbad every Friday from 6pm-8pm. 
760-434-2904 or www.carlsbadca.gov

June 5-6, 2010 
Fiesta del Sol - Solana Beach
Over 55,000 attendees are expected 
to turn out for this two-day, summer 
kickoff party. Features live music, arts 
& crafts fair, children’s activities and an 
international food court. The Fiesta is 
held in the Fletcher Cove area in Solana 
Beach from 9am-7pm. 858-755-4775 or 
www.sbfiestadelsol.net

May 2, 2010
Carlsbad Village Street Faire  
The Carlsbad Village Street Faire will take 
place from 8am to 5pm. Each year, the 
Carlsbad Chamber of Commerce hosts 
the faire in May and November. Now in 
its 36th year, the free event has grown to 
be so popular that it not only continually 
attracts people from all over Southern 
California, but also from other states. 
Some visitors even plan their vacations 
around the bi-annual event.

May 15-16, 2010
Southern California 
Beach Soccer Championship
Oceanside Harbor hosts the largest beach 
soccer event this side of the Mississippi. 
The huge sports festival hosts the best 
youth and adult sand warriors from all 
over the world. 8am-5pm at Oceanside 
Harbor Beach, 1200 N. Pacific St., 
Oceanside. www.beachsoccerusa.org

May 20-23, 2010
Drew Brees Celebrity Championship
This event will bring together over 50 of 
the best celebrity golfers in the world for 
a purse of $100,000. The tournament 
consists of a two-day celebrity-amateur 
and a 36-hole, celebrity-only competition. 
Don’t miss this rare opportunity to 

Calendar of Events 
*Event dates and times are subject to change.

PRESORTED
FIRST-CLASS MAIL
U.S. POSTAGE PAID

Reno, NV
Permit No. 379

RETURN SERVICE REQUESTED

Grand Pacific Resort Services, L.P.
5900 Pasteur Court, Ste. 200
Carlsbad, CA 92008

•	Fast Track Payment Processing –  
	 receive your Owner Rental Proceeds  
	 within two weeks of your rental.
•	Instant email acknowledgement of  
	 your listing.
•	No waiting on mail processing time! 
•	Waive $25 mail processing fees for  
	 listing your rental.
•	First in, first rented, highest return! 
	 Accepting contracts for 2010 & 2011.

www.gpresorts.com/rentmyweek

Fast Track 
Payment Processing!
List your unit for rent 
online and receive:

Carlsbad Seapointe Resort 
6400 Surfside Lane, Carlsbad, CA 92011 

760-603-1700 
www.CarlsbadSeapointe.com

Owner Services 
5900 Pasteur Ct., Ste. 200, Carlsbad, CA 92008  

888-477-6967 
*International Owners 760-827-4100

Grand Pacific Resort Management 
5900 Pasteur Ct., Ste. 200, Carlsbad, CA 92008  

760-431-8500
Owner Rewards Department 

800-753-5557
Assessment, Billing & Collection 

800-234-6222
Bonus Time and ResorTime.com 

877-477-7368


